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Abstract 
The authors pinpoint the fact that e-learning had been successfully implemented in the classroom 

before the pandemic. This implantation was mainly found in the tutorials. These tutorials were helpful 

to students through online recorded classes and other learning systems (Kattoua et al., 2016). Together, 

the present chapter presents a historical development of e-learning from 2000 to the present time. 

Another promising aim of this chapter is to offer newly employed teachers a proper understanding of 

types of e-learning; thus, they can employ e-learning effectively in their classes. Planned comparisons 

were revealed regarding the benefits and drawbacks of e-learning. The chapter concludes that the 

educational field received a massive change by giving the opportunity for education to carry on during 

the school shut. E-learning gives both students and teachers a variety of multimedia options to meet the 

curriculum outcomes without a physical appearance in the classroom. 
 

Keywords: Online learning, benefits and drawbacks of e-learning, learning platforms 

 

Introduction 

Development of e-learning from 2000 to the present time  

The definition of e-learning received interesting attention among authors worldwide. In the 

2000s, an early study completed by Dublin (2003) [7] revealed that the definition of e-

learning differs from one author to another based on their interests in the field. The Dublin 

claim was not clear enough to satisfy the proper understanding of e-learning. Students 

commonly prefer to use a PC to attend their classes over phones which is known by Samsuri 

et al., (2014) [20] as computer-based learning E-learning is also known as an electronic 

learning process that allows individuals to learn in a distance mode (Arkorful & Abaidoo, 

2015) [4]. Teachers are used to engaging students in the learning process by creating a 

comfortable atmosphere; therefore, learners can do the given assignment Ahmed et al. 

(2020) [3]. The Internet has emerged as one of the main forms of education, giving people 

worldwide a chance to benefit from education at the lowest possible costs (Bsharat, & 

Behak, 2020) [6]. A recent study completed by Abo Mokh et al. (2021) [2] stated that people's 

lives have been significantly impacted by technological advancements and notable shifts in 

many life industries. To define e-learning effectively, several questions should be answered 

to build a proper understanding. Some of which are these 

 Is e-learning meant to be an online material for learners who live far away from the 

educational institution? 

 Is e-learning as same as virtual learning to enhance physical learning? 

 Is e-learning similar to blended learning?  

 Is e-learning a network method to activate communicational learning?  

 

Later, Oblinger and Hawkins (2005) [17] agreed with Dublin’s and Ireland’s concerns on the 

idea that it is perplexing to accept only one definition of e-learning. One year later, Holmes 

and Gardner (2006) responded to these contradictions. They suggested that e-learning could 

be defined in many ways. Based on these claims, Rossi (2009) [19] suggested a general 

definition in which e-learning can include a wide option of applications, learning approaches, 

and techniques.  

However, other authors tried to simplify this term by suggesting simple definitions for the 

public. Oblinger and Hawkins (2005) [17] believed that e-learning is not only teaching through 

online mode but also goes beyond. This definition was built based on another early article by 

the European Commission (2001) [8]. The European Commission found that e-learning is part 

of multimedia modern technology that aims at enhancing learning outcomes through offering 

access to the learning platform. Giving learners the chance to learn from the internet through 

technological devices is called e-learning. The authors refined this definition. 
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They proclaimed that any activity that uses the internet or 

web to learn can be called e-learning (LaRose et al., 1998; 

Keller & Cernerud, 2002) [15, 14]. E-learning can be used in 

many educational situations such as distance and hybrid 

learning (Maltz et al., 2005). Seminal contributions have 

been made by OECD (2005) [18]. E-learning is used to foster 

the learning process in schools, colleges, and higher 

institutions. Previous studies have shown e-learning as the 

implantation of information from an online platform for 

students through electronic devices. This implantation 

involves using many elements altogether such as a PC, 

internet connection, and a learning system (Wentling et al., 

2000) [24]. Other authors insisted on linking e-learning with 

distance education. They believed that e-learning is more 

helpful for students who live very far from the educational 

institution. For instance, other studies conducted on e-

learning described it as a revolutionary strategy (Jennex, 

2005; Twigg, 2002) [11, 22]. They believed that e-learning is a 

student-centered approach because it requires students to 

interact, drill, and produce. Some authors have recognized 

e-learning as the mode of learning that is based on PCs and 

the internet to transfer the knowledge to students (Welsh et 

al., 2003) [23]. For a successful e-learning experience, many 

elements should be available such as a web-based 

atmosphere, platform, and a learning system. In addition, e-

learning allows many users to connect to the learning 

system at the same time. This also helps students to access 

the learning platform at their appropriate time (Tao et al., 

2006) [21]. In 2007, Many authors described e-learning as an 

enjoyable experience for learners. It allows them to interact 

and build their knowledge in a dynamic way (Liaw et al., 

2007) [16]. The results of Liaw also indicated that e-learning 

is a promising mode because it reduces the costs of learning, 

boosts the quality of education, and makes the learning 

process goes further faster. Other supporters of e-learning 

stated that this kind of learning gives the students the chance 

to learn and continue working on the important things such 

as work and achieving aims in life without the need to be 

physically available on the university campus (Borstorff & 

Lowe, 2007) [5]. E-learning received much more interest 

because it proved itself worthy of providing a high-quality 

education for learners. 
Based on the foregoing, relying on the internet becomes a 
significant element to push the learning process forward 
since it proved itself as a good means of communication, 
learning, and facilitating gaining knowledge. The 
importance of using the internet was earlier investigated by

Fry (2001) [9]. Fry claimed that using the internet in an 
organized planned way would enhance the outcomes. The 
usage of the internet in that era was described as 
technology-enabled e-learning. 
 

Types of e-learning  
Universities and schools start investing in e-learning since it 
adhered to being effective and flexible for students to learn. 
Some e-learning applicants can be used in the offline mode 
since their software is developed to save the learning 
material in the memory of the device. As matter of fact, all 
the students need is a PC and a good internet connection to 
access knowledge. Afterward, the teacher does not need to 
be available next to the student either in the classroom or at 
home. E-learning marginalized the role of the teacher in the 
learning process. Moreover, the e-learning allows the 
student to choose their favorite e-learning style among a 
variety of options. These options could be Code Academy, 
Facebook, Moodle, World Wide Web, blogs, YouTube, Tik-
Tok, and so forth. E-learning becomes somehow trustworthy 
because people usually use many well-known search 
engines such as Google, Bing, and Yahoo to look for 
information, what to eat, clothes, news, and other industries 
within their interest. The developer of e-learning believed in 
the urgent need to offer new versions and a new platform for 
learning. Therefore, e-learning can be found in many forms. 
Here are some forms of e-learning: 

 Asynchronous: a kind of learning that is simply inserted 
into a technological device or the internet. 

 Synchronous: a style of learning that requires a teacher 
to monitor it.  

 Blended learning: a way of learning that gather two 
modes together i.e., offline and online learning at the 
same time.  

 Self-study: this learning style requires the learner to log 
in to learning platforms to learn.  

 Self-study with a tutor: a student goes to a private 
teaching center to study with an expert in the field.  

 Teacher-led students: this type of learning fits distance 
learning the most. Students from different part of the 
country or the world join a class given by a teacher 
through specific platform.  

 PC-based learning: learners can access information 
through a PC’s storage device.  

 Video-based learning: learners can learn by watching 
recorded material such as YouTube (Guragain, 2016) 
[10]. Study table (1):  

 
Table 1: Presents the interactivity of different e-learning styles 

 

Type 1 Type 2 Type 3 

Low-interactivity: learning that is based on 

a ridged text. 
Medium interactive learning 

E-learning systems are known for a high level of 

interactivity, either between students or between 

students and teachers, or both. 

PowerPoint material 

Electronic reading books 

YouTube 

Recordings 

Interactive material on 

platforms such as moodle. 

Questions with comprehensive 

feedback. 

Developed blended e-learning platforms. 

Online learning games 

Social media groups 

 

Table (1) shows how different types of e-learning are 

classified based on their interactive capabilities. Although 

type three systems are more advanced, users may find that 

type one or two systems are just as necessary, depending on 

their needs (Guragain, 2016) [10]. 

 

The benefits and drawbacks of e-learning 

People are going forward rapidly in the digital world. For 

example, the massive change in the digital world can be 

seen in the future vision of Meta (Previously known as 

Facebook). Meta platform does many business industries,
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one of which is education. Investors from all over the world 

believe that the future is based on the digital world. 

Therefore, universities and other educational institutions 

integrated technology into their teaching style. However, 

one cannot deny that e-learning is a sword with two edges. 

Although there are thousands of research on the advantages 

of e-learning, there still be some drawbacks. Even though e-

learning is useful and students can obtain a huge amount of 

information, e-learning could be responsible for misleading 

knowledge and poor training.  

Here the authors summarize the remarkable advantages of e-

learning. These advantages are likely to be found when 

active learning and a good learning platform are offered 

based on their level.  

 Students will find it convenient if the learning material 

can be saved or downloaded so students can go back to 

the material at their convenience or for their reference.  

 An affordable price. E-learning is somehow cheaper 

than face-to-face learning since both students and 

teachers do not need to travel and adhere in the 

classroom. Moreover, the same platform, device, or 

memory storage can be used for all courses. There is no 

need to obtain a different device for each course.  

 Updated learning material. The e-learning system 

allows the teacher to update the material from time to 

time regularly. There is no need to print out the updated 

material. It is simply can be uploaded on the website for 

a long time.  

 A flexible learning style for all students. The e-learning 

system is a convenient way to learn. The majority of the 

study materials are kept in a secure location where 

students can access them whenever they wish. More 

importantly, students learn through different learning 

styles; thus, it allows students who learn best through 

visual, auditory, reading and writing, and kinesthetic to 

take their chance and learn comfortably among all of 

these.  

 E-learning technologies contribute to the creation of a 

global learning society by allowing everyone, 

regardless of location, to access study resources. 

Learners can now contribute to study materials using 

the systems that are now accessible, which helps to 

keep the contents up to date. 

 E-learning allows a tremendous number of students to 

attend one class.  

 Students have a greater degree of autonomy. Learning 

new concepts might be tough at times. Students can 

learn the same content again and over as long as they 

are happy with using e-learning tools. 

 

However, e-learning suffers from some shortcomings and 

drawbacks, the authors present the most notable 

disadvantages of e-learning: 

 Insufficient motivation because there is no one to 

supervise them. Learners who suffer from poor 

communication skills might not fulfill their aims. 

Learners are in charge of the course's routine and 

organization, which might lead to lethargy and low 

motivation at times. Students may drop out of the 

course early due to a lack of a set schedule and 

deadlines. 

 The complication of technology usage may stand as a 

hindrance to learning. The authors believe that not all 

students come from technological backgrounds, 

especially those who come from ruler areas. Some 

students may need some time to learn how to use the 

electronic device before they go ahead with learning 

from a particular platform.  

 Some countries limit the number of websites that may 

be accessed, therefore access to websites may not be 

free everywhere. 

 Content Reliability The learning material on the web is 

not necessarily dependable. Some individuals 

intentionally change some information to transfer a 

wrong idea about a specific matter. Therefore, learners, 

they should exercise caution when looking for 

information and ensure that the content is reliable 

before studying it. 

 Isolation from others for some students.  

 Long-term expenditure management. Although e-

learning is usually a less expensive choice, it may be 

prohibitively costly for some institutions for the first 

time (Guragain, 2016) [10]. 

 

A final note  

 
Table 2: This section summarizes the findings and contributions made to e-learning. 

 

Pros Cons 

It eliminates the possibility to reply n e-learning during 

emergencies for learning in a distance mode. 

It suffers from poor interaction between a student and a student and a 

student and their teacher. 

It is a fixable approach to learning because it can be accessible 

at any time, from any location, and on-demand. 

Students and teachers must adhere physically inside the educational 

institution. 

It is a convenient approach to learning because it can be 

accessible at any time, from anywhere, and on your schedule. 

Students may get demotivated as a result of a lack of stringent 

standards, leading to early dropouts from an educational institution. 

An individual-contained personal learning style allows learners 

to be as flexible as they want. 

It might be difficult to assess the dependability of learning systems 

that have been installed. 

It makes use of audiovisual resources, making it simple for 

students to comprehend. 

The learning process might be made more difficult by slow internet 

connections or server issues. 

It is repetitive because the content is kept on storage devices 

and can be accessed by the student again and again. 

Students may need extra time to access, learn, and understand the 

material from a platform. 

Teachers can easily track their students’ progress. Some e-

learning websites assess student time spent on the platform. 
Due to a lack of social engagement, students may feel isolated. 

Learning materials have the same content for all users, 

regardless of where they access them or when they access 

them. 

Students may not be able to engage in real-time interactions when 

they need them, which can be frustrating. 

 

%09https:/www.educationjournal.info/


International Journal of Literacy and Education  https://www.educationjournal.info/ 

~ 37 ~ 

As seen in table (2), reliance on e-learning systems has 

several drawbacks in addition to several evident benefits. 

However, by attempting to reduce the downsides, a good 

learning system can be developed. It's also sometimes up to 

the students to figure out how to get the most out of online 

learning tools.  
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